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- Information retrieval- based on the idea that the user is searching for info: a way to search and find info. 

- The “classical model” of information retrieval is having a specific word and going with it. 

- Navigational- when one is trying to reach a particular site (ex- myspace); “I’m Feeling Lucky” is navigational because it goes to the first link, to reach the site that you intended to beforehand

- Informational- when one is trying to acquire some type of assumed information; trying to get to an authoritative study (ex- world cup, cancer)

- Transactional- when one is trying to perform some type of web mediated activity (ex- shopping, downloading music)

Statistics
20% navigational

48% informational

30% transactional

Evolution of Search Engines

First Generation- on page data; mostly works on informational queries; at first, people only looked for information; the results that people got was associated if the word was found on the page (ex- World Wide Web)

Second Generation- link analysis, anchor text, click through data (which links are searchers clicking out of the topic), (ex- Google)

Third Generation- attempts to blend data from multiple sources to answer the “need behind the query; trying to meet the needs of the searcher; can have a big impact on Ranking; personalization (keeping track of what each user is doing)

Who?

- 85% of internet users use search

- 2/3 of these users use it once or twice a week

- Used more by the younger generations and the highly educated

What?

Three most popular things

· Sex

· Mp3

· Britney Spears

Where?

· Microsoft, Yahoo, Google, AOL
Why?

· “a means to an end”

· Discovery searching- searching out of boredom

When?

· at home and at wok

· the idea of web search has roots in the Decimal System

· classification ex- Jaguars; you can tell if the user likes the football team, the car, or the animal

Caching- stores the results

Hire people and tell them to look for pages that include the most popular search terms

Difference between information retrieval and web searching- information retrieval involves taking feedback from users and using it to improve search
